
How to Clean your

Shade

The do's and dont's of cleaning your sail - with
ACTshade. 



Often, purchasing and installing
shades are a significant investment,

however,once installed, they are
often not treated as one.  

We suggest treating your shade
cloth like a car - when it gets dirty,

clean it! 
A consistent cleaning schedule will

ensure a long life, which equals
value for money. 

 
Remember, if you don't feel

comfortable cleaning your shade,
call the professional to help.. AKA

us!!



You should clean your shade every 2-3 months to keep it in perfect condition 

Visually inspect for marks regularly

Wash away marks with low pressure hose/cleaner 

Use diluted dish washing liquid for persistent marks

Use soft brush or cloth 

Marks or damage from birds, bats, possums, other animals, tree sap and debris

 

NOTE: If the sail is being taken down for a period of time:

Store in a dry area and;

Free from rodent infestation and direct sunlight 

If you are trying to take down your shade, call us to avoid damage or injury. 

HOW TO LOOK AFTER YOUR SHADE

CLOTH



Using harsh chemicals that may contain bleach or other agricultural or industrial chemicals. 

Using abrasive chemicals, metals or salts

Using petrol or oils. Wash off immediately as described above.

Re-tensioning or re-installing your sail. 

Avoid flames. Keep heaters or direct flames at least 1.5m from your sail

These chemicals attack the UV stabilizers within shade cloth, thus reducing the life of the product and negating the warranty.

 

There is a high risk of personal injury to unqualified installers, damage to the sail or the attachment points if installed incorrectly. Your

warranty will be void if your sail is not re-installed by ACTshade.

what to avoid when cleaning shades: 



More information on cleaning your shade

Dirt or mildew is usually the result of contaminants being caught in the interstices of the cloth, and can be easily removed using a standard garden hose or

high pressure hose used at least 50 cm away. For stubborn stains, scrub with a soft bristle brush and a weak solution of household detergent. The key is to get

onto stains and organic growth quickly. We can't stress enough that hard chemicals should be avoided at all costs to ensure a long life for your shade. 

 

Majority of our cloths are made using High Density Polyethylene (HDPE). HDPE is resistant to most acids and alkalis, and fungal attack. Since HPPE does not

absorb water, this is a significant factor in resisting staining and inhibiting mildew growth. These characteristics make HDPE ideal as a base yarn for a

lightweight, strong shade cloth.  It is generally accepted that colour pigment may be affected by a particular chemical, even though HDPE itself may not.

HDPE has only a weak resistance to halogens, such as chlorine; and halogenated hydrocarbons. It is also affected by strong oxidising agents, such as

hydrogen peroxide; Clorox (bleach); and some alcohols. Use of harsh chemicals, is not only detrimental to the UV stabilisers added to the cloth during

production but can also have a significant negative impact on the physical and mechanical properties of the yarn. 

  

 



More information cont. 

When cleaning or simply removing a shade cloth for the winter, you should look out for certain things and address them where you can*.  Your shade sails may show

signs of significant stretching from additional load on the top side of fabric (from hail perhaps) and then the tension maybe below optimum. If your sail has been

deformed by applied forces from those outside the pre-stress and wind loads expected, the shape and elasticity of the material may not have been retained. You will

need a professional to sort this out (contact us and we can help you out).

When re-hanging your sail be sure to add additional pre-stress as is required *. Also, make sure you apply lubricant and anti-galling gel to all fittings to improve

longevity and help when you next remove or install your sail.

 

*Ideally you know what you’re doing otherwise this could be dangerous and best left to us!



actshade professional cleaning

service  

If required we re-stitch and repair your sail (this will be itemised in your quote and agreed to prior to any work being carried out)

Did you know ACTshade provides a cleaning service so you don't have to worry about maintaining your sail? 

Our services include:

Safely removing your shade sail from the posts and/or supports.

A deep wash with a Ph neutral soap and a soft brush broom on a solid non-abrasive surface and lots of water. - (We take a photo of what it

looked like before the clean and after the clean so you know you have achieved something!)

If your sail cannot be removed, we will wash it using a standard garden hose or a high-pressure cleaner with washing liquid added. (We do not

put the pressure head too close to the cloth as it may damage the yarns of the cloth.)

We always finish with a fresh water rinse to ensure the sail is free from any detergents and will dry

We re-hang your sail and ensure it is fixed to the correct tension.

Note: Results and prices vary greatly. our experiences technicians will give you clear and honest expectations regarding the outcome of our shade cloth. 



If you have any questions, concerns or you would like to book a cleaning appointment, please

contact us:

2/87 Hoskins St, Mitchell ACT 2911

Ph - 0418 631 742

Email - admin@actshade.com

daniel@actsahde.com
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